NEWS RELEASE

FOR IMMEDIATE RELEASE

For Further Information Contact:
Anita Stoumbelis — (850) 576-8171
or 1-800-342-1266

November 15, 2004 Fcu L

SERVICE GROUP

FCUL Service Group, Inc. Announces New Hire for HRx and KNOWMORE

(Tallahassee, FL) -The FCUL Service Group, Inc., the service corporation for the
Florida Credit Union League, hired Lisa Hammock as the new Staff Development
Consultant for HRx and KNOWMORE. Lisa will be working with Florida credit
unions to help them identify performance improvement opportunities in their
organization.

Lisa joins the FCUL Service Group with over 20 years of experience in the
financial services industry. Her prior experience has been developing training for
credit unions with a needs-based focus on leadership, coaching, quality member
service, building member relationships, and securing top candidates for financial
institutions.

For more information on identifying performance improvement opportunities in
your credit union, contact Lisa Hammock at 800-342-1266 ext 1147 or e-mail
lisa.hammock@HRXx.net.



